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SUCURSALE ASTRA ASIGURĂRI2010 MAIN ASTRA INSURANCE COMPANY’S OFFICES

Pentru o listă completă a filialelor ASTRA Asigurări mergeți la:
For a complete list of ASTRA Insurance Company’s offices go to: www.astrasig.ro www.astraonline.ro

Total prime brute subscrise în valoare de 1.083.209.476 lei în 2010, față de 809.471.525 lei în 2009, în
creștere cu 34%; 

Profit contabil de 25.325.856 lei în 2010, în creștere cu 308%, față de 6.206.843 lei în 2009; 

Prime brute subscrise în sumă de 1.068.991.005 lei la asigurări generale; 

Prime brute subscrise de peste 849 milioane lei la asigurări auto, în creștere cu 46% față de anul trecut,
din care mai mult de 600 milioane lei PBS la RCA, în creștere cu 110%;

PBS în sumă de peste 148 milioane lei pe segmentul de asigurări clădiri și bunuri, în creștere cu 9%;

Prime subscrise pe segmentul asigurărilor de viață în sumă de 14.218.471 lei în 2010, în creștere cu 143%
față de 2009;

Daunele plătite de ASTRA Asigurări, anul trecut, au înregistrat o creştere cu 61% faţă de 2009, de la
328.167.178 lei, la 526.883.477 lei;

Valoarea daunelor plătite de ASTRA Asigurări pe segmentul RCA a fost, în 2010, de 301.133.299 lei (70.979
dosare), iar daunele plătite pe segmentul CASCO au fost de 185.634.132 lei (42.824 dosare);

Compania a intrat pe piața din Ungaria în toamna anului 2010, inaugurând sucursala ASTRA BIZTóSITó
de la Budapesta, unde subscrie deocamdată pe segmentele: RCA, property și CASCO; 

Volumul de prime brute subscrise pe segmentul asigurărilor generale în Ungaria, în 2010, a fost de 77.624 lei;

Peste 60 de clase de asigurări cu produsele derivate ale acestora; 

270 de sucursale, agenții și puncte de lucru în toată țara; 

Peste 1.800 de angajați; 

ASTRA Asigurări a fost desemnată “Compania Anului 2010” de către publicația Nine O’Clock;

În cadrul Galei Premiilor Pieței Asigurărilor, eveniment organizat de “Revista de Asigurări și Pensii PRIMM”,
ASTRA Asigurări a primit, de asemenea, Marele Premiu – “Compania Anului”;

Revista “Piaţa Financiară” i-a acordat companiei ASTRA Asigurări premiul “Asiguratorul Anului 2010”.

FOCUSASTRA2010

SUCURSAlA JUDEȚ Adresa Telefon Fax E-mail

Alba-Iulia ALBA Str. Cloșca Nr. 3, Bl. C6, Sc. D, Ap. 2 și 4, Parter 0258 835 294   0258 835 294  alba@astrasig.ro

Alexandria TELEORMAN Str. Dunării nr. 218, bl. Patria, sc. A, ap. 4 [i 6 0247 317 094 0247 315 658 alexandria@astrasig.ro

Arad ARAD Str. Iuliu Maniu, Nr. 64 0257 254 641   0257 251 662 arad@astrasig.ro

Bacău BACĂU Str. I.L. Caragiale, Nr. 5, Parter și Et. 1, Ap. 2 și 3 0234 519 777 0234 519 777 bacau@astrasig.ro

Oradea BIHOR B-dul General Gh.Magheru, Nr. 11, Bloc M11, Parter 0259 457 341 0259 434 910 oradea@astrasig.ro

Bistrița BISTRIȚA-NĂSĂUD Str. Andrei Mureșanu, Nr. 3, Sc. B, Ap. 17 și 18 0263 213 684 0263 213 684 bistrita@astrasig.ro

Botoșani BOTOȘANI Calea Națională, Nr. 46, Parter 0231 537 737 0231 510 683 botosani@astrasig.ro

Brașov BRAȘOV B-dul 15 Noiembrie, Nr. 102, Brasov 0268 418 017      0268 475 030 brasov2@astrasig.ro

Centru daune

Asigurări de via]ă 

şi sănătate

Sucursala Municipiului Bucureşti

Banu Manta

Nova

Victoria

Str. Armenească, sector 2, nr. 3

Str. Ion Câmpineanu nr. 16, sector 1

Calea Dorobanti, nr. 56, sector 1

B-dul Banu Manta, nr. 3-5, bl. 1B,parter

P-ta Unirii nr.1, Magazinul UNIREA, Aripa Călăraşi, Etaj 6,
lift- stânga 

Str. Ion Câmpineanu, nr. 16, sector 1

0750/ 99.05.00

0374/201.200 

021/211.21.21

021/222.47.00

021/303.03.12

021/312.51.51    

0750/ 99.05.15

021/313.15.66

021/212.32.13

021/222.37.91

021/303.03.12

021/311.27.66

-

secretariatlife@astrasig.ro

smbmail@astrasig.ro

banumantamail@astrasig.ro

novamail@astrasig.ro

victoriamail@astrasig.ro

Buzău BUZĂU Str. Unirii, Nr. 1, Bl. 7B, Ap. 1 și 2 0238 710 308 0238 710 308 buzau@astrasig.ro

Călărași CĂLĂRAȘI Str .Stirbei Voda, Nr.1A, parter 0242 332 400 0242 332 150 calarasi@astrasig.ro

Cluj CLUJ Str. Meteor, Nr. 53, Cluj-Napoca 0264 432 144 0264 432 492    cluj@astrasig.ro

Constanța CONSTANȚA Str. Dianei, Nr. 2 0241 550 211 0241 550 213 constanta@astrasig.ro

Sf. Gheorghe COVASNA Str. Iozsef Bem, Nr.2-3,Bl.3, Ap.1-5, Loc.Sf. Gheorghe 0267 352 681 0267 352 682 sfantu@astrasig.ro

Craiova DOLJ Str. Al. I. Cuza, Nr. 38 0251 418 441 0251 410 528 craiova@astrasig.ro

Miercurea Ciuc HARGHITA Str. Revoluția dinDecembrie, Nr. 13, Sc. B, Ap. 1 și 4 0266 372 040 0266 372 460 ciuc@astrasig.ro

Deva HUNEDOARA B-dul Decebal, Bl. 22 și Bl. 24, Parter comercial 0254 233 630 0254 226 321   deva@astrasig.ro

Slobozia IALOMIȚA Piața Revoluiei, Nr. 2 0243 234 692 0243 230 092 slobozia@astrasig.ro

Iași IAȘI Str. Gării, Nr. 4 0232 216 707 0232 216 707 iasi@astrasig.ro

Dr. Tt. Severin MEHEDINȚI B-dul Tudor Vladimirescu, Nr. 147 0252 333 104  0253 333 106 severin@astrasig.ro

Tg. Mureș MUREȘ Str. Tușnad, Nr. 1, Ap. 1 și 5 0265 268 963 0265 268 118 mures@astrasig.ro

Piatra Neamț NEAMT Str. Obor, Bl. O1, Parter 0233 225 981 0233 226 356 neamt@astrasig.ro

Slatina OLT Str. Primăverii, Nr. 8 0249 416 302 0249 416 303 slatina@astrasig.ro

Ploiești  PRAHOVA Str. Romană, Nr. 13, Bl. B, Et. 1, Ap. 21 și  27 0244 521 443 0244 594 500 ploiesti@astrasig.ro

Satu-Mare SATU-MARE Str. Păstrăvului, Nr. 2, Sc. B, Ap. 31-33 0261 716 610 0261 710 095 satumare@astrasig.ro

Zalău SĂLAJ Piața 1 Decembrie 1918, Bl. A, Ap. 4, Parter 0260 661 188 0260 661 188 zalau@astrasig.ro

Sibiu  SIBIU Str. C. Noica, Nr. 39 0269 217 317 0269 234 802 sibiu@astrasig.ro

Suceava SUCEAVA Str. Universitatii, Nr. 42 0230 524 104 0230 524 104 suceava@astrasig.ro

Timisoara TIMIȘ Str. Ariesul, Nr.5 0256 471 474 0256 294 205 timisoara@atrasig.ro

Tulcea TULCEA Str. Păcii-Sălciilor, Nr. 81, Sc. A, Et. 1, Ap. 1 0240 518 492 0240 510 536 tulcea@astrasig.ro

Vaslui VASLUI Str.Stefan cel Mare nr.51 0374 203 245 0374 203 248 vaslui@astrasig.ro

Rm. Vâlcea VÂLCEA Str. Calea lui Traian, Nr. 145, Bl. D4, Parter 0250 736 904 0250 736 904 valcea@astrasig.ro

Focșani VRANCEA Str. Republicii, Nr. 97 0237 232 817 0237 232 817 focsani@astrasig.ro

Brăila BRĂILA Str. Călărași IV, Bl. 24 A, Sc. 1, Ap. 2 și 3 0239 675 286 0239 611 787 braila@astrasig.ro

Sediul Central BUCUREȘTI Str. Nerva Traian nr.3, Bloc M101, sector 3 021 318 80 80 021 318 80 74/75 office@astrasig.ro

FOCUSASTRA2010

1. radu mustățea - preşedinte/president

2. dacian vinereanu - vicepreşedinte/vicepresident

3. răzvan ieremia - membru/member

2

1

3

membrii directoratului astra asigurări

Ilfov Sos.Olteniţei, nr. 45, oraş Popeşti Leordeni , jud.Ilfov 0750 990 601 0750 990 604 ilfov@astrasig.ro

Baia Mare MARAMUREȘ B-dul Unirii, Nr. 5,  Sc. A, Et. 2, Ap. 4 0262 223 481 0262 226 901 baiamare@astrasig.ro

Galați GALAȚI Str. G-ral. Alexandru Cernat, Nr. 61, Et. 2 0236 418 427 0236 418 427 galati@astrasig.ro

Giurgiu GIURGIU B-dul C.F.R., Bl. 39, Sc. B, Et. 1, Ap. 21 0246 219 235    0246 219 235 giurgiu@astrasig.ro

Pitești ARGEȘ Str. Republicii, Nr. 60 0248 210 824 0248 210 824 pitesti@astrasig.ro

Reșița CARAȘ-SEVERIN Str. G. A. Petculescu, Nr. 3, Bl. B 3, Sc. 2, Ap. 1 0255 221 183 0255 220 645 resita@astrasig.ro

Târgoviște DÂMBOVIȚA B-dul Independenței, Bl. 7, Parter 0245 217 451 0245 212 861 targoviste@astrasig.ro

Târgu Jiu GORJ Tg. Jiu, Str. Unirii, Nr. 36, Complex Unirii, Parter 0253 223 056  0253 218 880 jiu@astrasig.ro

Total gross written premiums of RON 1,083,209,476 in 2010, compared to 
RON 809,471,525 in 2009, up 34%;

Book profit of RON 25,325,856 in 2010, up 308% compared to RON 6,206,843 in 2009;

Gross written premiums worth RON 1,068,991,005 in non-life insurance;

Gross written premiums in excess of RON 849 million in motor insurance, up 46% compared to the previous
year, of which more than RON 600 million in GWP for MTPL, up 110%;

GWP of more than RON 148 million on the building and goods insurance segment, up 9%;

Written premiums in life insurance worth RON 14,218,471 in 2010, up 143% compared to 2009;

The claims paid by ASTRA Asigurari last year increased by 61% compared to 2009, 
from RON 328,167,178 to RON 526,883,477;

The value of MTPL claims paid by ASTRA Asigurari was RON 301,133,299 in 2010 (70,979 files) and the 
Motor Hull claims paid amounted to RON 185,634,132 (42,824 files);

The company entered the Hungarian market in the autumn of 2010, opening the ASTRA BIZTóSITó branch in
Budapest, currently underwriting MTPL, property and Motor Hull insurance;

The gross written premiums for the non-life insurance segment in Hungary was RON 77,624 in 2010;

Over 60 insurance classes with their related products;

270 branches, agencies and working points throughout the country;

Over 1,800 employees;

ASTRA Insurance Company was designated “Company of the Year 2010” by the “Nine O’Clock” publication;

At the Insurance Market Award Gala, an event organized by the PRIMM Insurance and Pensions magazine,
“ASTRA Insurance Company received the Grand Award” - “Company of the Year”;

The magazine “Piaţa Financiară” presented ASTRA Insurance Company with the 
“Insurer of the Year 2010” award.

management board astra insurance company
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Innovation. Honesty. Team
Constant innovation, passion invested in ongoing projects and honesty form the basis of the 
Astra Insurance Company products. These are all key elements that represent every one of us 
and drove the company in pole position on the insurance market in 2010. Moreover, in the 
autumn of 2010, we extended our services to Hungary by opening in Budapest the first Astra 
Insurance Company branch outside Romania.  

Despite tighter economic conditions, Astra Insurance Company proved capable of mana-
ging the challenges, acting as a strong and stable company that can generate profit and grow  
during financial decline. Thus, we have turned recession into opportunity, we have created 
simple and accessible products, tailored to every customer’s understanding and budget. We 
have proved that an insurance policy does not have to come with a complicated “user’s guide”, 
that the success of a product lies not only in the size of the sales force, but particularly in its 
professional training. 

We did not listen to those who told us that our products and ideas were impossible to imple-
ment and we created the most advanced sales and portfolio management systems on the 
Romanian insurance market (exclusively on-line sales, in addition to the classical sales and 
brokers structures, as well as on-line claim management systems). We managed to keep our 
market leader position on the home insurance (over 1.5 million customers), aviation and mari-

time, as well as MTPL segments (more than one million 
customers in 2010).  

Meanwhile, we have developed the distribution  
channels, recruited and trained young managers, so  
that Astra Insurance Company managed to have the 
largest sales force on the relevant market in 2010, with 
over 1,800 permanent employees and more than 20,000  
active agents in all the regions of the country.  

radu mustăţea
Chairman of the Board, ASTRA Insurance Company

ASTRA INSURANCE COMPANY 
part of the romanians’ life!

654321
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Our strategy was also aimed at developing bancassurance partnerships, partnerships with bro-
kers, the launch of new life, health and property insurance products, as well as developing the 
existing products from our portfolio.  

Improving services for all claim types was one of the 2009 targets on which we focused this 
year, as well. The quality of services and customer satisfaction, both upon selling and post-
sales services, make the difference for the insurers. This is why we have established claims 
reporting centers in Bucharest and in major cities throughout the country.  

And we did not forget about supporting Romanian sports and getting involved in rebuilding 
houses, schools and kindergartens in the regions affected by the 2010 summer flooding. Be-
cause it is true, ASTRA is part of the Romanians’ life!

Awards in 2010
ASTRA Insurance Company was designated  

“Company of the Year 2010” by the “Nine O’Clock” 
publication 

At the Insurance Market Award Gala, an event 
organized by the “PRIMM Insurance and Pensions 
Magazine”, ASTRA Insurance Company received 
the “Grand Award - Company of the Year”;

The magazine “Piata Financiara” presented ASTRA 
Insurance Company with the “Insurer of the Year 
2010” award. 
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NO. 1 COMPANY 
RECIPE FOR SUCCESS
They say fortune favors the brave, but climbing up and staying no. 1 takes more than bravery 
and a bit of fortune – it takes vision and strategy.  
We have developed, grown and strengthened our position in a critical time for the Romanian 
economy. The targets we set were tough, but at the end of the 2010 financial year it became 
clear that we achieved them.  
The recipe for success for the ASTRA team meant hard work, but also pushing our own limits 
in the race for being the best, every day.
  
On its path to becoming the leader, the biggest insurance company in Romania relied on  
several key decisions. In 2009, ASTRA Insurance Company took the huge leap “from pencil 
to space shuttle” and implemented the electronic underwriting and portfolio management 
system. 

Go HI-TECH: 
The entire sales army was equipped with mobile laptops, the size of a folder, with Internet 

connection, printer and electronic signature device. 
 Launching the home insurance project and the constant effort to educate customers on 

the benefits of this type of insurance strengthened the company’s leading position on the 
property segment. 
The continuous improvement in claim services by opening claim 

settlement centers in major cities throughout the country has helped 
increase the confidence of the ASTRA Insurance Company customers. 
The development of the sales network, the introduction of performance 

criteria and the retail focus laid the foundation for an elite sales force. 

The evolution of the ASTRA gross written 
premiums over the past six years 
(in millions of RON)

654321
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Török Bela
CEO ASTRA Hungary
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While the players from the Romanian market regrouped, faced with an end of year that looked 
negative, ASTRA Insurance Company was getting ready for a surprising move: in October 2010 
it opened its first branch in Hungary. The expansion was a first for insurance companies from 
Romania, and also for the Hungarian market.   

Opening a new branch, even more so – opening one in a foreign country, seemed like a risky 
move. But this expansion was one of the well-prepared steps in the ASTRA Insurance Company 
strategic plan for 2010. 
It had been a while since the company wanted to enter a new market and considered Hungary 
and Bulgaria, the two neighbors from the European Union. Hungary won, with a market ten 
times the size of the one south of the Danube – the value of the gross premiums written by 
Hungarian insurers was EUR 3.27 billion in the first half of 2010, compared to only EUR 352.7 
million underwritten by the companies from Bulgaria over the same period of time. 

It is not by chance that the expansion moment coincided with the peak of MTPL sales in  
Hungary. 
ASTRA relied on the Hungarian motor fleet of four million vehicles and on a claim rate lower 
than Romania’s. MTPL and Motor Hull, as well as home insurance were the natural choices. 
The year of 2010 was exclusively dedicated to selling MTPL.
ASTRA Bizstósitó, the branch from Budapest, started off in October. The branch is managed 
by Bela Török, a specialist from Cluj with a 20-year experience in the insurance industry from 
Hungary, where he held the positions of branch manager and regional director. Török Bela and 
his team of 15 employees rely on the on-line sales, a highly visible channel in Hungary. Thus, 
ASTRA Bizstósitó focuses on both sales through brokers and on-line sales on its own website 
(astraonline.hu). 

The Hungarian market requires all insurers to publish the tariffs at the beginning of the peak 
sales period and keep them unchanged throughout the year. In exchange for the strict rules of 
the Hungarian market, ASTRA brought its company experience in settling claim files, timeliness 
and competitive prices. And the strategy works, since 110,000 customers decided to buy MTPL 
policies from ASTRA in October and November 2010 alone. 
The success of expanding to Hungary confirms the company’s expectations and encourages it 
to go further. This was just the first step. 

ASTRA INSURANCE COMPANY 
expanded its operations in hungary

654321
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headquarters 
3-rd Nerva Traian Street, 

Bucharest, Romania
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ASTRA Insurance Company is the largest insurance company in Romania by the volume of 
gross written premiums. The insurer entered the Romanian insurance market as a strong 
and stable player since 1991, when it separated from former state-owned company ADAS. 
Astra Insurance Company is among the highest capitalized companies on the domestic 
insurance market, with a share capital of EUR 55 million. 
It enjoys the best national coverage through the following distribution channels: 

270 branches, agencies and sale points;
over 900 employees in sales;  
over 300 insurance brokers;  
more than 20,000 agents (individuals and legal entities).  

ASTRA Insurance Company implemented new sales and product strategies, its main ad-
vantages are the upgrading and flexibility of more than 60 types of non-life, life and health 
insurance in the portfolio. Actually, we are talking about the most advanced sales and 
portfolio management systems: 

exclusively on-line sales in addition to the sales and brokers structures 
(over 50,000 sales users); 
on-line sales (www.astraonline.ro);
on-line claim management systems.

The company improved its performance year after year, made it in Top 3 of the Romanian 
insurance companies in 2009 and 2010 finds the company in the insurance market leader 
position. 

The values promoted by the No. 1 Insurer are not mere statements, but commitments 
the company undertakes in relation to each and every customer: 

COMPANY PRESENTATION 

Assurance – “To recommend the solutions that best meet customers’ expectations and requirements!” 

Seriousness – “The additional guarantee for the quality of our services!”

Tradition – “Two decades of continuity, experience, credibility and reputation, history and daring plans!”

Responsibility – “For the safety of our customers’ future and taking on their risks!”

Adherence – “Reliable ally on a long term!”

654321
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financial benchmarks
astra 2010

ASTRA S.A. was established on January 1st 1991, by Government Decision no. 1279/08.12.1990. The company is authorized to  
sell all categories of optional insurance provided for by Law no. 32/2000, amended by Law no 76/2003, including life insurance  
or motor third party liability insurance. Also, the company was mandated to manage and liquidate the re-insurance portfolio 
underwritten by former ADAS, within the limits provided for by GD 1279/1990. The company’s subscribed and paid-up share 
capital as of December 31st 2009 was RON 192,712,534, the same as for the previous year, and is made of 72,448,321 shares 
with a RON 2.66 nominal value.

the shareholding structure remained unchanged since 2009:

members of the supervisory board at the end of 2010:

tng - the nova group

uniqa int beteiligungs

individuals and legal entities

dan grigore adamescu

alexander bogdan adamescu

ovidiu botocan 

140.069.256

52.063.132

580.146

president

vicepresident

member

board members as of 31.12.2010 :

radu mustățea

dacian vinereanu

răzvan ieremia

president

vicepresident

member

72,68300 %

27,01596 %

0,30104 %

TNG, one of the largest holdings in Romania, holds 72.68% of ASTRA Insurance Company. The group developed several  
successful companies that cover a wide business range: insurance, constructions, real estate, media and energy.

2009 2010 increase

non-life insurance

life insurance

total (RON)

1.068.991.005

14.218.471

1.083.209.476

799.517.436

9.954.089

809.471.525

34%

43%

34%

tng
the nova group

TNG, one of the largest holdings in Romania, holds 72.68% of ASTRA Insurance Company. The group developed several  
successful companies that cover a wide business range: insurance, constructions, real estate, media and energy.
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types of risks

means of transport by land

motor third party liability

fire and other damages to goods

maritime and transport

aviation

personal and life

others

total (RON)

294,27

286,37

135,52

11,74

34,28

20,84

26,45

809,47

245,20

603,95

148,05

13,70

27,02

28,52

16,76

1.083,21

-17%

111%

9%

17%

-21%

37%

-37%

34%

374,96

154,67

44,02

10,36

22,85

18,01

25,02

649,89

gross written premiums
astra 2010

The gross written premiums volume in 2010 was RON 
1,083,209,476, up 34% compared to RON 809,471,525 in 
2009.

Gross premiums collected from the insurance operations in 
2010 amounted to RON 1,049,954,890, up 56% compared to 
RON 675,073,270, in 2009.

The claim settlement activity in insurance was reflected in payments of RON 526,222,294 compared to RON 327,662,127 in 
2009. The result was a 50% claim rate relative to collected premiums, which is higher than in 2009, when the claim rate was 49%.

total written premiums in 2010 total collected premiums in 2010
(net of cancellations) (RON) (RON)

non-life insurance operations

written premiums

cancelled premiums

non-life insurance operations

collected premiums

cancelled premiums

life insurance operations

written premiums

cancelled premiums

life insurance operations

collected premiums

cancelled premiums

1.068.991.005

1.119.875.713

50.884.708

1.038.083.081

1.088.967.789

50.884.708

14.218.471

16.966.969

2.748.498

11.871.809

14.620.307

2.748.498

1.083.209.476 1.049.954.890

2008 2009 2010 increase

2008 2009 2010 increase

total (RON)

non-life insurance claims

life insurance claims

272.906.150

272.202.606

703.550

327.662.127

326.436.559

1.225.568

526.222.294

521.858.291

4.364.003

61%

60%

256%

The 2010 income from insurance recovery and regress was 
RON 29,221,762, up 22% compared to RON 23,864,808 in 
2009. The reinsurance activity resulted in a negative technical 
balance of RON 44,417,952. In the previous year, the negative 
technical balance was RON 55,269,060. 
The reinsurance income was RON 26,159,558, up 522%  
compared to 2009. 

The reinsurance expenses amounted to RON 70,577,510, up 
by 19% compared to 2009. The costs for attracting the insured 
reached RON 195,298,629, 49% higher than the previous year.

As of December 31st 2010, the company had a network of 
270 territorial units, of which 49 branches. The number of  
employees reached 1,823, compared to 1,561 in 2009.

written insurance premiums up by
(million RON)

654321
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SHARE OF THE MAIN LINES OF INSURANCE IN THE TOTAL NON-LIFE INSURANCE 2010

PORTFOLIO STRUCTURE IN 2010PORTFOLIO STRUCTURE IN 2009

0 20 40 60 80 100

22,94% MOTOR HULL

56,50 MTPL

13,85% GOODS AND 

BUILDINGS

2,90% OTHERS

1,28% MARITIME

2,53% AVIATION

0

100

50

0

100

50

22,64% MOTOR HULL

36,35% MOTOR HULL

55,76% MTPL

35,38% MTPL

2,49% AVIATION

4,24% AVIATION

13,67% GOODS AND 

BUILDINGS

16,74% GOODS AND 

BUILDINGS

2,81% OTHERS

6,06% OTHERS

2,63% LIFE INSURANCE

1,23% LIFE INSURANCE
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profit and loss account
astra 2010

95% of the operating income is made of gross written premiums income, up 34% in 2010 compared to the previous year.  
The operating income also includes other types of income.

income from regress

income from reinsurance

income from rent

other income (from placements, penalties etc) 

2,44 %

2,19 %

0,13 %

0,44%

other operating income lei total operating income

The income from exchange rate differentials is a result of the following:

	 the revaluations of available funds in foreign currency from current accounts, deposits and cash;
	 the revaluations of debts from insurance operations;
	 the revaluations of payables and receivables in foreign currency from the reinsurance operations.

The financial income (RON 42,615,586) includes: income from 
exchange rate differences and interest of RON 13,831,262 
and income from dividends of RON 713,369, received from  
Germanischer Lloyd and Fondul Proprietatea where ASTRA 
holds stock. The interest income increased by 24% compared 
to 2009, when they were at RON 11,168,888. 
The 2010 investment budget materialized in buying shares 
worth RON 13,891,824. The financial expenses, namely RON 
14,632,478, include mainly exchange rate differences, interest 
on leasing and loan contracts. 

The fixed administrative expenses of RON 114,742,945  
increased by 44%, compared to the previous year (RON 
79,599,016).

They include expenses with salaries and related contribu-
tions, fees and taxes on buildings, land, cars, office repair and  
maintenance, depreciation of tangible intangible assets,  
expenses with mail and telecommunication services, protocol 
expenses, expenses with insurance for company buildings and 
cars, expenses with notary and lawyer fees.

profit and loss account  (RON) 31.12.2009 31.12.2010

gross written premiums income

income from placements (interest, exchange rate differences etc.)

other income, of which:
   other technical income (regress etc.)

   other income 

total income

19.205.108
12.691.080
6.514.028

62.202.623
55.381.321
6.821.302

809.471.525

42.461.772

1.083.209.476

42.615.586

claims expenses

acquisition and administration expenses

other expenses (includes reserve expenses, ceded assets)

total expenses

6.235.510

28.667 

6.206.843

25.358.106

32.250 

25.325.856

current result

profit tax

net profit

327.662.127

210.930.656 

328.871.681

867.464.464

526.883.477

310.041.574

325.744.528

1.162.669.579

31.12.2008

649.927.051

47.461.772

173.760.451
4.701.135
169.059.316

3.488.366

0

799.517.436

280.560.691

165.228.534

421.871.683

867.660.908

871.149.274 873.699.974 1.188.027.685

29.221.762

26.159.558

1.513.264

5.308.0392,90% OTHERS

1,28% MARITIME

2,53% AVIATION

654321
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solvency and liquidity coefficients
astra 2010

balance sheet

assets

The solvency coefficient in insurance, as ratio between the available and the minimum margin, and the liquidity coefficient 
as of 31.12.2010:

The balance sheet was drafted based on the data recorded in the accounting, in line with the new accounting  
regulations in accordance with the specific European directives on insurance, published in the ISC order no. 3129/2005. 
All company accounts were valued based on Decision no. 321/30.12.2010, in accordance with the legal provisions. 
 
There was no offsetting between the balance sheet accounts (asset and liability) or the income and expenses. The total assets 
as of 31.12.2010 were RON 1,358,672,703, up 20% compared to 2009, when it was RON 1,129,974,137.

Intangible assets amounted to RON 4,212,575 in 2010, lower compared to RON 19,176,128 in 2009.

20092008 2010 minimum level

non-life insurance

solvency coefficient

liquidity coefficient

life insurance

solvency coefficient

liquidity coefficient

1,91

1,08

8,27

1,34

1,54

1,34

10,02

1,40

1,33

1,36

6,72

1,68

1,0

1,0

1,0

1,0

Investments in 
tangible assets:

	 land and buildings: RON 99,628,439, down 
3% compared to 2009 (RON 102,625,963).		
	 current tangible assets: RON 5,096,330, up 
92% compared to 2009 (RON 2,642,192).

Other investments in financial assets, RON 42,241,984, up 72% 
compared to 2009 (RON 24,553,916), refer to:	
	
	 interests: 41,569,650, up 75% compared to the previous 
year (RON 23,730,930).
	 guarantees: RON 672,334, down 18% compared to 2009 
(RON 822,986).

Other financial investments in 2010: RON 216,573,612, 
include bank deposits in RON and foreign currency 
(201,196,869), the latter up 31% compared to 31.12.2009 
(RON 121,978,872).
The technical reserve part related to reinsurance contracts 
was RON 165,164,798, up 38% compared to 2009 (RON 
119,917,975).

The receivables from insurance operations (gross premi-
ums written and not collected) reached the value of RON 
525,425,395, that is 2% more than in 2009 (RON 516,269,079). 

The receivables from reinsurance operations for reinsurance 
assumed and ceded accounted for RON 27,093,907, 97% 
more than in the previous year (RON 13,741,215). Other  
receivables: RON 106,236,645, up 65% compared to 2009 
(RON 64,317,623). The value of tangible assets and advances 
for non-current assets was RON 10,251,651, up by 37%. 

The 2010 stocks amounted to RON 348,993 and decreased 
by 72% compared to 2009 (RON 1,263,338). The cash at hand 
and bank accounts reached RON 12,888,053, 47% less than in 
2009 (RON 24,247,665).
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liability

31.12.200931.12.2008assets (RON) 31.12.2010

intangible assets

    intangible fixed assets

investments

    land and buildings

    other investments in financial assets

    other financial investments

receivables

liquidities

reported acquisition expenses

other asset items

total assets

17.811.643

106.007.928

19.671.452 

93.449.629

430.435.214

12.425.597 

63.450.869 

75.650.766 

818.903.098

19.176.128

105.268.155

24.553.716 

123.884.656

594.327.917

24.247.664 

107.157.954 

131.357.947 

1.129.974.137

4.212.575

104.724.769

42.241.984 

216.573.612	

658.755.947

12.888.053

131.316.378

187.959.385

1.358.672.703

The subscribed and paid-up share capital remained unchanged, at RON 192,712,534. The 2010 revaluation reserve remained 
unchanged, at RON 62,900,017. The legal reserves went up to RON 1,232,237 due to the distribution of 5% of the realized profit. 
Other reserves for 2010 went up to RON 23,801,071. The 2010 gross technical reserves reached the level of RON 1,002,916,603, 
25% more than in 2009 (RON 800,557,968).

In 2010, debts from reinsurance were 47,816,216, namely 5% higher than in the last year (RON 45,533,416). Other debts,  
including fiscal debts, amounted to RON 133,014,949, up 11%.

The deferred income was down 19% and accounted for RON 18,340,433. It includes the MTPL and optional premiums collected 
in advance, contracts where the underwriting started after 31.12.2010. The profit as of 31.12.2010 amounts to RON 25,325,856.

technical reserves  (RON) 2008 2009 2010

non-life insurance reserves

approved claims reserves 

unapproved claims reserves

catastrophe reserves 

premium reserves 

other reserves 

life insurance reserves

total

542.721.745

86.819.828

61.684.468

29.201.653

365.015.633

163

9.951.733

552.673.478

786.123.613

98.207.745

79.678.306

52.173.342

556.064.220

0

14.434.355

800.557.968

986.335.360

147.577.178

115.851.441

73.262.992

649.643.749

0

16.581.243

1.002.916.603

654321
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asset trend
total between 1991 and 2010 (RON)
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4

231.79%
173.68%

77.82%
50.95%

83.99% 91.42%
42.39% 43.16%

5.86%
0.24% 30.86%

99.10% 5.34% 11.02% 17.68%

29.24%

53%

38%

20%

0%

31.12.200931.12.2008liabilities – equity and debts (RON) 31.12.2010

total equity  

subscribed capital and capital reserves

other reserves

revaluation reserves    

current profit/current loss

uncovered loss

subordinated debt

gross technical reserves

premium reserves

mathematical reserves

claim reserves

profit sharing reserves

catastrophe reserves

equalization reserves

liability 

deferred income

total liabilities

134.617.340

192.712.534 

23.687.374

62.900.017

3.488.366

-148.170.951

0

552.673.478 

369.293.534 

1.427.659 

148.968.440

163 

29.201.653 

0

119.584.989 

12.027.291 

818.903.098

165.856.027 

22.735.960 

1.129.974.137

180.831.165

18.658.155

1.358.672.703

0

800.557.968 

562.599.042 

2.085.342 

178.856.484

4.843.758 

52.173.342

0

140.824.182

192.712.534 

23.998.908 

62.900.017

6.206.843 

-144.994.120

156.266.780

192.712.534

26.293.381

62.900.017

25.325.856

-150.965.008

0

1.002.916.603

657.568.015

4.294.178

263.972.859

3.818.559

73.262.992

0
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realized during the period

technical account for non-life insurance
December 31, 2010

income from net reinsurance premiums

share of the net income (difference between income and  
expenses from investments) of investments, transferred 
from the non-technical account (+)

other technical income, net from reinsurance (+)

claim expenses, net from reinsurance

variation of other technical reserves, net from reinsurance, of which:

variation of reserve for profit sharing and rebates (+/-)

net operating expenses

other technical expenses, net from reinsurance

variation of the equalization reserve (+/-)

technical result for non-life insurance

total (row 01-02-03+04)

total (row 08+11)

total (row 13+14+15)

total (row 18+19+20-21)

- gross written premiums income (+) 

- premiums ceded in reinsurance (-) 

- premium reserve variation (+/-) 

- premium reserve variation, ceded in reinsurance (+ /-)

- paid claims (row 09-10)

	 gross amounts 

	 reinsurers’ share (-)

- claim reserve variation, net from reinsurance: (+/-)

- variation of unexpired risks reserve (+/-) 

- variation of catastrophe reserve (+/-)

- variation of other technical reserves (+/-)

- acquisition expenses 

- variation of acquisition expenses carried forward (+/-)

- administration expenses 

- commissions from reinsurers and profit sharing (-)

profit (row 05+06+07-12-16-17-22-23-24)

loss (row 12+16+17+22+23+24-05-06-07)

799.517.436 

58.967.380 

191.048.588 

32.349.939 

581.851.407 

7.067.048 

46.428.637 

324.882.184 

326.941.611 

2.059.427 

28.999.175 

353.881.359 

 

0 

715.378 

0 

715.378 

-163 

138.741.319 

-10.750.297 

78.338.572 

1.918.451 

204.411.143 

71.513.615 

0 

 

4.825.760 

0

1.068.991.005

69.297.131

93.579.528

19.399.794

925.514.140

14.461.768

55.022.071

500.403.590

522.519.474

22.115.884

79.894.264

580.297.854

0

844.559

0

844.559

0

205.135.260

-14.982.097

113.332.366

3.936.583

299.548.946

92.603.438

0

21.703.182

0

name of indicators row

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

2009 (RON) 2010 (RON)

654321
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realized during the period

technical account for life insurance
December 31, 2010

	      

income from net reinsurance premiums

income from interests in companies where there are con-
trolling interests, of which:

income from other investments with separate representation of 
income from investments in affiliated companies, of which:

income from reversal of investment impairment losses

income from realized investments

    - income from investments in affiliated companies

income from investments

unrealized capital gains from investments

variation of technical reserves for life insurance

total (row 23+26+29)

total (row 01-02-03)

total (row 05+07+10+11)

total (row 16+19)

- gross amounts

- reinsurers’ share (-)

- gross written premiums income (+) 

- premiums ceded in reinsurance (-) 

- variation of premium reserve, net from reinsurance (+/-)

- income from land and buildings

- income from other investments

other technical income, not from reinsurance

claim expenses, not from reinsurance

paid amounts (row 17-18):

- gross amounts

- reinsurers’ share (-)

variation of claim reserve (+/-) (row 20-21 )

variation of mathematical reserve (row 24-25)

- gross amount

- reinsurers’ share (-)

9.954.089 

623.727 

2.256.921 

7.073.441
 

0 

0 

0

0

0

0 

1.020.351 

1.020.351 

0 

321 

 

1.506.363 

1.000.074

1.225.568 

225.494 

506.289 

506.289 

0

 

1.719.412 

657.683 

657.683 

0

14.218.471

603.132

1.413.536

12.201.803
 

0 

0 

0

0

0

0

1.278.876

1.278.876 

0 

0

 

3.937.809 

4.364.003

4.364.003 

0 

-426.194 

-426.194 

0 

 

1.205.912 

2.231.111 

2.208.836 

-22.275 

name of indicators row

01

02

03

04
  

05 

06

07

08

09

10

11

12

13 

14 

 

15 

16 

17 

18 

19 

20

21 

 

22 

23 

24 

25

2009 (RON) 2010 (RON)
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variation of reserve for profit sharing and rebates (row 27-28)

variation of other technical reserves (row 30-31)

net operating expenses:

unrealized capital losses from investments

other technical expenses, not from reinsurance

share of the net income from investments, transferred in the non-technical account

life insurance technical result

profit (row 04+12+13+14-15-22-32-39-43-44-45-46)

variation of the mathematical reserve in life insurance for 
which the investment risk exposure is transferred to the 
contracting party, ceded in reinsurance (+/-)

investment expenses:

loss (row 15+22+32+39+43+44+45+46-4-12-13-14)

total (row 35+36+37-38)

total (row 33-34)

- gross amount 

- reinsurers’ share (-)

- gross amount 

- reinsurers’ share (-)

- gross amount 

- reinsurers’ share (-)

- expenses for investment management, including interest expenses

- expenses for setting up value adjustments for investments

- losses from realized investments

- net operating expenses: 

- variation of acquisition expenses carried forward

- administration expenses

- commissions from reinsurers and profit sharing (-)

total (row 40+41+42)

-1.025.199

-1.025.199

0

0

0

0 

 

0

0

0

5.145.466

0 

1.410.579 

0

6.556.045 

105.162

0

0 

105.162

0 

998.279 

0

677.472

0 

name of indicators realized during the period

1.061.729 

1.061.729 

0 

0

0

0 

 

0

0

0

 

3.340.618 

0

1.260.444 

0 

4.601.062 

64.794

0 

0

64.794

0 

0

0

202.482

0

row

26

27

28

29

30

31

 

32

33

34

35

36

37

38

39 

 

40 

41 

42 

43 

44 

45 

46

47

48

2009 (RON) 2010 (RON)

654321
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realized during the period

non-technical account
December 31, 2010

	      

non-life insurance technical result

life insurance technical result 

income from investments

total (row 05+07+11+12)

total (row 17+18+19)

- income from reversal of investment impairment losses

- share of the net income from investments transferred in the 
technical account for life insurance

- unrealized capital gains from investments

- profit

- loss

- profit

- loss

- income from other investments

of which income from investments in affiliated companies

- income from land and buildings

- income from other investments

- income from realized investments

of which income from investments in affiliated companies

- expenses with investment management, including interest expenses

- expenses for setting up value adjustments for investments

- capital loss from realized investments

- income from interests in companies where there are
 controlling interests

expenses with investments

unrealized capital loss from investments

other non-technical income

share of the net income from investments transferred in 
the technical account of non-life insurance

other non-technical expenses, including provisions and 
value adjustments

4.825.760 

0

 

03

0 

4.839 

0

0

0

0

0

0

11.283.402

11.288.241 

0 

0 

4.221.193 

4.221.193

0 

0 

0

7.067.048

1.287.528 

80.260

21.703.182

0

677.472 

0 

27.929 

0

0

0

0

0

0

17.024.237

17.052.166 

0 

0 

2.590.398 

2.590.398 

0 

0 

0

14.461.468 

3.352.628 

375.176

name of indicators row

01

02

03

04 

05 

06

07

08

09

10

11

12

13 

14 

15 

16 

17 

18 

19 

20

21 

22 

23 

2009 (RON) 2010 (RON)
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realized during the period

income from the management of voluntary pension funds*

expenses for the management of voluntary pension funds*

profit from the management of voluntary pension funds* 
(row 24-25)

loss from the management of voluntary pension funds* 
(row 25-24)

net result for the year

profit (row36-37-38-39)

loss (row 37+38+39-36)

profit (row 01-02+03-04+13+14+15-16-20-21+22-23+26-27)

gross result

loss (row 02-01+04-03-13-14-15+16+20+21-22+23-26+27)

current result

extraordinary result

- extraordinary income

- extraordinary expenses

- profit (row 34-35); (28-29+32-33)

- loss (row 35-34); (row 29-28+ 33-32);

- profit tax

- other taxes (not included at the previous positions)

- profit (row 30-31)

- loss (row 31-30)

- total income

- total expenses

0

0

0 
 

0

6.235.510

0

0

0

0

0

914.826.763

908.591.253

 

6.235.510

0 

28.667 

0 

6.206.843 

0

0

0

0

0

25.358.106

0

0

0

0

0

1.239.600.891

1.214.242.785

 

25.358.106 

0 

32.250 

0 

25.325.856 
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For over 20 years, ASTRA Insurance Company has been managing almost all insurance  
contracts in the field of aviation. Leader on this segment as well, so far ASTRA Insurance  
Company has paid the largest amounts of claims in the modern history of Romanian insurance. 
Below you can find a list of the most tensed moments in the recent history of flights insured 
by ASTRA.

 The presidential aircraft B 707 YR-ABD, owned by ROMAVIA, made a preparation flight in  
January 1991, before the presidential mission to China and, at the last turn, the left wing 
touched the ground, the first of the two engines on the wing caught fire upon touching the 
runway and the second engine caught fire subsequently. Once started, the fire covered the 
entire left wing and extended over the back of the body, on the outside. 
The aircraft had Motor Hull and liability insurance at ASTRA Insurance Company. The aircraft 
insured value was RON 561,000,000, the equivalent of USD 33,000,000, at the date of the 
incident. 
The experts of Boeing and Lufthansa (the location where the last C-type control was  
conducted) who arrived on site concluded each that the aircraft was no longer capable of  
flying. ASTRA paid up alone the largest claim in the history of modern insurance in Romania 
from 1991 to date: 33 million dollars!  

 The passenger aircraft B 707 YR-ABC, owned by TAROM, was hit by an eagle during takeoff on 
the Vienna airport, on 23.10.1991, and was forced to return to the ground.   
The damaged JT-3DB engine was replaced and sent to IAI Bedek (Israel) for investigation and 
repair. The impact was extremely powerful, all fan blades were broken and the resulting pieces 
went through the entire engine, causing extensive damage in the turbine. Miraculously, the 
engine did not explode in the air. It was a complex case and eventually, the financial costs of 
approximately USD 150,000 were covered entirely by ASTRA Insurance Company.

 The cargo aircraft B 707 YR-ABM, owned by TAROM, under wet-lease to Air Afrique, suffered 
major damage during the landing in Abidjan, on 15.01.1993. Although the landing conditions 
were somewhat difficult – fog over the runway of the Abidjan airport – based on the instruc-
tions from the aircraft board, as well as from the ground, the landing should have been suc-
cessful but, due to a chain of errors made by the crew, the plane touched ground 30 meters 
before the landing runway threshold. 
Under the circumstances, the cost for repairing the damaged aircraft were estimated to  
exceed 75% of the aircraft insured value – 4 million USD – thus the aircraft turned into a  
constructive total loss. 
Overall, including the amounts for towing and parking, the total value paid by ASTRA and the 
international reinsurers was USD 4,400,000.

ASTRA INSURANCE COMPANY
supports the romanian aviation



24 25

edito
ria

l

exp
ansio

n

co
mpany 

ove
rvi

ew
indep

en
den

t 

au
dito

rs’
 re

port

eve
nts

ke
y fi

nancia
l 

figu
res

 On 30.12.2007, while taxiing for take-off, the passenger aircraft B 737 YR-BGC, owned by 
TAROM, hit a piece of equipment “left behind” on the runway. 
Following the accident, the vehicle was destroyed and the aircraft was seriously damaged 
and went off track as a result of the impact, running for 300 meters from the place of impact, 
on the rough terrain near the runway. The 117 passengers and the six crew members were 
safely evacuated. ASTRA Insurance Company paid up the value of the aircraft, namely USD 
10,000,000, as well as almost USD 450,000 representing the expenses for moving the wreck.

 On 22.04.2008, the passenger aircraft BAE 146 YR-BEB owned by ROMAVIA was flying the 
route Craiova-Bucharest on a Carpatair flight. The weather conditions included heavy rain, 
strong wind gusts and flooded runway. At landing on Henri Coanda International Airport,  
during the high speed decelerating run after landing, the aircraft could no longer be controlled 
and veered towards the edge of the runway. The main right landing gear collapsed and the 
aircraft hit the ground with engine no. 4 and the tip of the right wing. The ASTRA experts were 
first on site. The total claim amounted to USD 4,200,000.

 The aircraft B 737-800 YR-BIC, owned by BLUE AIR, was supposed to make the Bucharest – 
Malaga flight on 28.01.2010. During take-off from Baneasa Airport, the aircraft traveled to the 
edge of the runway and touched the snow bank on the runway border with its left engine. 
This caused the snow to get into the engine, thus deteriorating the left engine. The take-off 
was stopped and the aircraft came back to station with no other incidents. The claims paid by 
ASTRA for the engine damage totaled USD 896,240.

 The aircraft ATR42-500 YR-ATG, owned by TAROM, on 23.01.2010, while taxiing on a run-
way to take-off on the Bacau Airport, sustained an uncontrolled power increase in one of the  
engines, causing it to steer off the runway. The claims paid by ASTRA for the damage caused to 
the landing gear and for the engine repair totaled USD 742,037.

654321



26 27

supporting mass sports
In June 2010, the Herastrau Park from Bucharest hosted the “Playgrounds” (“Arenele de joaca”) 
event. The project is supported and promoted by Gabriela Szabó. Our company, as supporter 
of professional sports, is actively involved in mass sports as well. Children aged 3 to 14 were 
invited to spend together a sporting day outdoors. The children had the opportunity to sign 
up for trials, such as: football, volleyball, relay, climbing, badminton, games/inflatable beds. 

This is the biggest sporting event for children and parents, every edition enjoying a large  
participation. Actually, to date over 45,000 children and parents have been present at “Arenele 
de Joaca”. Gabriela Szabó reminded the parents how important is for them to take up sports 
alongside their children. “In this campaign we organize events and activities for children and 
parents play an essential role in their children’s sports education. This is why, at Arenele de 
Joaca, we have dedicated areas for them so that they can get closer to their children through 
sports and spend more time together”, concluded the champion.

Prizes, smiles and sunshine accompanied them all along!

PLAYGROUNDS 
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an air show for the best
Aviation – adrenaline, speed and show. This is how one can describe the most important air 
show organized in 2010 on the Romanian seaside, at the Rex Hotel, where ASTRA participated 
as main Insurer. Aeromania is an exceptional air show appreciated by aircraft fans. The compe-
tition managed to bring together prominent aviation representatives and famous pilots. The 
leading Romanian insurance company associated its name with these projects as undisputed 
market leader on the aviation segment.

TransilvAero Show and ASTRA, the 100th anniversary of 
the jet engine flight 
For two days, Brasov became the capital of Romanian aviation at the TransilvAero Show 2010. 
Astra Insurance Company and the event organizers celebrated 100 years from Henri Coanda’ 
s first jet engine flight with a complete air show that brought together the most important 
formation flying teams of the country. 
At this edition, TransilvAero Show introduced the international aerobatics competition, Grand 
Aero Challenge. Six well-known pilots joined the race alongside recordman Zoltan Veres, one 
of the most prominent names in European aviation today. Zoltan has five entries for aerobat-
ics in the Guinness World Records and is the one who had the idea for this aviation race that 
started last year in Hungary.   

An exceptional air show, 
appreciated by fans

Professionalism and proficiency 
at TransilvAero Show 2010

PLAYGROUNDS AEROMANIA 
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The first Romanian space rocket 
launched into space

ready to go out in space
ASTRA Insurance Company and the Romanian Cosmonautics and Aeronautics  
Association (ARCA) signed a partnership to support Mission 4 – launching Helen 2 Rocket, the first  
Romanian space rocket participating in the international astronautics competition Google  
Lunar X Prize.
Under this partnership, ASTRA Insurance Company sponsored the insurance of the aircrafts 
and the crews that would participate in the launching operations from the Black Sea.
Thus, ASTRA Insurance Company reiterates its commitment to support Romanian innovation 
and performance in research, given that ASTRA Insurance Company and ARCA collaborated for 
the launching test for Mission 3 in 2009.
“It is said that we are a trend-setting company, both in business and in the partnerships 
we create. For several years we have been involved in social responsibility events, we  
sponsor cultural and sporting events. We are a Romanian company, always close to Romanians  
wherever they are: we are glad to support the team that created the first module to be 
launched in a suborbital flight” – was the message sent to the team by Radu Mustatea,  
Chairman of the Board, ASTRA Insurance Company.  
The Helen 2 Rocket, designed and manufactured by the Romanian Cosmonautics and Aero-
nautics Association (ARCA) went up 40 kilometers on October 1st, thus making the first Roma-
nian suborbital flight.

ROMANIAN ROCKET
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the school rebuilt by insurers
The Romanian locality that sustained most damages after the June-July 2010 floods, the  
commune of Saucesti, Bacau county, has a new school-kindergarten now, re-built by the  
insurance companies and the Insurance Supervisory Commission (ISC).
On the first day of school, the pupils and pre-school children from the village of Serbesti  
received school supplies, clothes, computers, as well as insurance policies created especially 
for them. In addition, the village school will be protected by a policy that covers all repair or 
reconstruction costs in case of other extreme weather events.
“We are proud of what we did. We will carry out other such social responsibility actions in the 
future”, said Radu Mustatea, Chairman of the Board, ASTRA Insurance Company.

Radu Mustățea, 
Chairman of the Board ASTRA Insurance 

Company, together with the pupils and 
their prizes

The eyes of the children 
glimmer with joy.

The school-kindergarten 
re-built by insurance companies

ROMANIAN ROCKET SĂUCEŞTI
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Oltchim – a silver final
ASTRA Insurance Company supported the Oltchim female handball team in 2010 as well, 
as it faced the most important achievement in female handball – the final of the Champi-
ons League. Supported by 6,000 spectators in Sala Polivalenta, Oltchim lost to the Denmark 
champion team, but won the respect of the entire country for its amazing performance in the 
Champions League. Viborg won the trophy for the second time in a row, but our team Oltchim 
became the European vice-champion. 
Thank you, girls!

Supporting the Romanian Athletics Federation 
for three years now		
Radu Mustăţea, Chairman of the Board of ASTRA, announced the continuation of the partner-
ship with FRA that started in 2008. ASTRA Insurance Company offers to the Romanian Athletics 
Federation the champion T-shirts with the logo of the two institutions and the colors of the 
Romanian flag.
“The partnership with FRA, now in its third year of existence, is an honor for us. We are glad 
that we were able to support FRA and the national champions of today; they will be the ones 
representing Romania worldwide in European, world and Olympic competitions. We are glad 
to help them by offering the champion T-shirts this year, as well”, stated Radu Mustăţea,  
Chairman of the Board, ASTRA Insurance Company.

ASTRA IN THE LIFE OF ROMANIANS

The celebration for 
the European 
vice-champions

ASTRA Insurance Company 
offered the champion T-shirts



SUCURSALE ASTRA ASIGURĂRI2010 MAIN ASTRA INSURANCE COMPANY’S OFFICES

Pentru o listă completă a filialelor ASTRA Asigurări mergeți la:
For a complete list of ASTRA Insurance Company’s offices go to: www.astrasig.ro www.astraonline.ro

Total prime brute subscrise în valoare de 1.083.209.476 lei în 2010, față de 809.471.525 lei în 2009, în
creștere cu 34%; 

Profit contabil de 25.325.856 lei în 2010, în creștere cu 308%, față de 6.206.843 lei în 2009; 

Prime brute subscrise în sumă de 1.068.991.005 lei la asigurări generale; 

Prime brute subscrise de peste 849 milioane lei la asigurări auto, în creștere cu 46% față de anul trecut,
din care mai mult de 600 milioane lei PBS la RCA, în creștere cu 110%;

PBS în sumă de peste 148 milioane lei pe segmentul de asigurări clădiri și bunuri, în creștere cu 9%;

Prime subscrise pe segmentul asigurărilor de viață în sumă de 14.218.471 lei în 2010, în creștere cu 143%
față de 2009;

Daunele plătite de ASTRA Asigurări, anul trecut, au înregistrat o creştere cu 61% faţă de 2009, de la
328.167.178 lei, la 526.883.477 lei;

Valoarea daunelor plătite de ASTRA Asigurări pe segmentul RCA a fost, în 2010, de 301.133.299 lei (70.979
dosare), iar daunele plătite pe segmentul CASCO au fost de 185.634.132 lei (42.824 dosare);

Compania a intrat pe piața din Ungaria în toamna anului 2010, inaugurând sucursala ASTRA BIZTóSITó
de la Budapesta, unde subscrie deocamdată pe segmentele: RCA, property și CASCO; 

Volumul de prime brute subscrise pe segmentul asigurărilor generale în Ungaria, în 2010, a fost de 77.624 lei;

Peste 60 de clase de asigurări cu produsele derivate ale acestora; 

270 de sucursale, agenții și puncte de lucru în toată țara; 

Peste 1.800 de angajați; 

ASTRA Asigurări a fost desemnată “Compania Anului 2010” de către publicația Nine O’Clock;

În cadrul Galei Premiilor Pieței Asigurărilor, eveniment organizat de “Revista de Asigurări și Pensii PRIMM”,
ASTRA Asigurări a primit, de asemenea, Marele Premiu – “Compania Anului”;

Revista “Piaţa Financiară” i-a acordat companiei ASTRA Asigurări premiul “Asiguratorul Anului 2010”.

FOCUSASTRA2010

SUCURSAlA JUDEȚ Adresa Telefon Fax E-mail

Alba-Iulia ALBA Str. Cloșca Nr. 3, Bl. C6, Sc. D, Ap. 2 și 4, Parter 0258 835 294   0258 835 294  alba@astrasig.ro

Alexandria TELEORMAN Str. Dunării nr. 218, bl. Patria, sc. A, ap. 4 [i 6 0247 317 094 0247 315 658 alexandria@astrasig.ro

Arad ARAD Str. Iuliu Maniu, Nr. 64 0257 254 641   0257 251 662 arad@astrasig.ro

Bacău BACĂU Str. I.L. Caragiale, Nr. 5, Parter și Et. 1, Ap. 2 și 3 0234 519 777 0234 519 777 bacau@astrasig.ro

Oradea BIHOR B-dul General Gh.Magheru, Nr. 11, Bloc M11, Parter 0259 457 341 0259 434 910 oradea@astrasig.ro

Bistrița BISTRIȚA-NĂSĂUD Str. Andrei Mureșanu, Nr. 3, Sc. B, Ap. 17 și 18 0263 213 684 0263 213 684 bistrita@astrasig.ro

Botoșani BOTOȘANI Calea Națională, Nr. 46, Parter 0231 537 737 0231 510 683 botosani@astrasig.ro

Brașov BRAȘOV B-dul 15 Noiembrie, Nr. 102, Brasov 0268 418 017      0268 475 030 brasov2@astrasig.ro

Centru daune

Asigurări de via]ă 

şi sănătate

Sucursala Municipiului Bucureşti

Banu Manta

Nova

Victoria

Str. Armenească, sector 2, nr. 3

Str. Ion Câmpineanu nr. 16, sector 1

Calea Dorobanti, nr. 56, sector 1

B-dul Banu Manta, nr. 3-5, bl. 1B,parter

P-ta Unirii nr.1, Magazinul UNIREA, Aripa Călăraşi, Etaj 6,
lift- stânga 

Str. Ion Câmpineanu, nr. 16, sector 1

0750/ 99.05.00

0374/201.200 

021/211.21.21

021/222.47.00

021/303.03.12

021/312.51.51    

0750/ 99.05.15

021/313.15.66

021/212.32.13

021/222.37.91

021/303.03.12

021/311.27.66

-

secretariatlife@astrasig.ro

smbmail@astrasig.ro

banumantamail@astrasig.ro

novamail@astrasig.ro

victoriamail@astrasig.ro

Buzău BUZĂU Str. Unirii, Nr. 1, Bl. 7B, Ap. 1 și 2 0238 710 308 0238 710 308 buzau@astrasig.ro

Călărași CĂLĂRAȘI Str .Stirbei Voda, Nr.1A, parter 0242 332 400 0242 332 150 calarasi@astrasig.ro

Cluj CLUJ Str. Meteor, Nr. 53, Cluj-Napoca 0264 432 144 0264 432 492    cluj@astrasig.ro

Constanța CONSTANȚA Str. Dianei, Nr. 2 0241 550 211 0241 550 213 constanta@astrasig.ro

Sf. Gheorghe COVASNA Str. Iozsef Bem, Nr.2-3,Bl.3, Ap.1-5, Loc.Sf. Gheorghe 0267 352 681 0267 352 682 sfantu@astrasig.ro

Craiova DOLJ Str. Al. I. Cuza, Nr. 38 0251 418 441 0251 410 528 craiova@astrasig.ro

Miercurea Ciuc HARGHITA Str. Revoluția dinDecembrie, Nr. 13, Sc. B, Ap. 1 și 4 0266 372 040 0266 372 460 ciuc@astrasig.ro

Deva HUNEDOARA B-dul Decebal, Bl. 22 și Bl. 24, Parter comercial 0254 233 630 0254 226 321   deva@astrasig.ro

Slobozia IALOMIȚA Piața Revoluiei, Nr. 2 0243 234 692 0243 230 092 slobozia@astrasig.ro

Iași IAȘI Str. Gării, Nr. 4 0232 216 707 0232 216 707 iasi@astrasig.ro

Dr. Tt. Severin MEHEDINȚI B-dul Tudor Vladimirescu, Nr. 147 0252 333 104  0253 333 106 severin@astrasig.ro

Tg. Mureș MUREȘ Str. Tușnad, Nr. 1, Ap. 1 și 5 0265 268 963 0265 268 118 mures@astrasig.ro

Piatra Neamț NEAMT Str. Obor, Bl. O1, Parter 0233 225 981 0233 226 356 neamt@astrasig.ro

Slatina OLT Str. Primăverii, Nr. 8 0249 416 302 0249 416 303 slatina@astrasig.ro

Ploiești  PRAHOVA Str. Romană, Nr. 13, Bl. B, Et. 1, Ap. 21 și  27 0244 521 443 0244 594 500 ploiesti@astrasig.ro

Satu-Mare SATU-MARE Str. Păstrăvului, Nr. 2, Sc. B, Ap. 31-33 0261 716 610 0261 710 095 satumare@astrasig.ro

Zalău SĂLAJ Piața 1 Decembrie 1918, Bl. A, Ap. 4, Parter 0260 661 188 0260 661 188 zalau@astrasig.ro

Sibiu  SIBIU Str. C. Noica, Nr. 39 0269 217 317 0269 234 802 sibiu@astrasig.ro

Suceava SUCEAVA Str. Universitatii, Nr. 42 0230 524 104 0230 524 104 suceava@astrasig.ro

Timisoara TIMIȘ Str. Ariesul, Nr.5 0256 471 474 0256 294 205 timisoara@atrasig.ro

Tulcea TULCEA Str. Păcii-Sălciilor, Nr. 81, Sc. A, Et. 1, Ap. 1 0240 518 492 0240 510 536 tulcea@astrasig.ro

Vaslui VASLUI Str.Stefan cel Mare nr.51 0374 203 245 0374 203 248 vaslui@astrasig.ro

Rm. Vâlcea VÂLCEA Str. Calea lui Traian, Nr. 145, Bl. D4, Parter 0250 736 904 0250 736 904 valcea@astrasig.ro

Focșani VRANCEA Str. Republicii, Nr. 97 0237 232 817 0237 232 817 focsani@astrasig.ro

Brăila BRĂILA Str. Călărași IV, Bl. 24 A, Sc. 1, Ap. 2 și 3 0239 675 286 0239 611 787 braila@astrasig.ro

Sediul Central BUCUREȘTI Str. Nerva Traian nr.3, Bloc M101, sector 3 021 318 80 80 021 318 80 74/75 office@astrasig.ro

FOCUSASTRA2010

1. radu mustățea - preşedinte/president

2. dacian vinereanu - vicepreşedinte/vicepresident

3. răzvan ieremia - membru/member
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1
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membrii directoratului astra asigurări

Ilfov Sos.Olteniţei, nr. 45, oraş Popeşti Leordeni , jud.Ilfov 0750 990 601 0750 990 604 ilfov@astrasig.ro

Baia Mare MARAMUREȘ B-dul Unirii, Nr. 5,  Sc. A, Et. 2, Ap. 4 0262 223 481 0262 226 901 baiamare@astrasig.ro

Galați GALAȚI Str. G-ral. Alexandru Cernat, Nr. 61, Et. 2 0236 418 427 0236 418 427 galati@astrasig.ro

Giurgiu GIURGIU B-dul C.F.R., Bl. 39, Sc. B, Et. 1, Ap. 21 0246 219 235    0246 219 235 giurgiu@astrasig.ro

Pitești ARGEȘ Str. Republicii, Nr. 60 0248 210 824 0248 210 824 pitesti@astrasig.ro

Reșița CARAȘ-SEVERIN Str. G. A. Petculescu, Nr. 3, Bl. B 3, Sc. 2, Ap. 1 0255 221 183 0255 220 645 resita@astrasig.ro

Târgoviște DÂMBOVIȚA B-dul Independenței, Bl. 7, Parter 0245 217 451 0245 212 861 targoviste@astrasig.ro

Târgu Jiu GORJ Tg. Jiu, Str. Unirii, Nr. 36, Complex Unirii, Parter 0253 223 056  0253 218 880 jiu@astrasig.ro

Total gross written premiums of RON 1,083,209,476 in 2010, compared to 
RON 809,471,525 in 2009, up 34%;

Book profit of RON 25,325,856 in 2010, up 308% compared to RON 6,206,843 in 2009;

Gross written premiums worth RON 1,068,991,005 in non-life insurance;

Gross written premiums in excess of RON 849 million in motor insurance, up 46% compared to the previous
year, of which more than RON 600 million in GWP for MTPL, up 110%;

GWP of more than RON 148 million on the building and goods insurance segment, up 9%;

Written premiums in life insurance worth RON 14,218,471 in 2010, up 143% compared to 2009;

The claims paid by ASTRA Asigurari last year increased by 61% compared to 2009, 
from RON 328,167,178 to RON 526,883,477;

The value of MTPL claims paid by ASTRA Asigurari was RON 301,133,299 in 2010 (70,979 files) and the 
Motor Hull claims paid amounted to RON 185,634,132 (42,824 files);

The company entered the Hungarian market in the autumn of 2010, opening the ASTRA BIZTóSITó branch in
Budapest, currently underwriting MTPL, property and Motor Hull insurance;

The gross written premiums for the non-life insurance segment in Hungary was RON 77,624 in 2010;

Over 60 insurance classes with their related products;

270 branches, agencies and working points throughout the country;

Over 1,800 employees;

ASTRA Insurance Company was designated “Company of the Year 2010” by the “Nine O’Clock” publication;

At the Insurance Market Award Gala, an event organized by the PRIMM Insurance and Pensions magazine,
“ASTRA Insurance Company received the Grand Award” - “Company of the Year”;

The magazine “Piaţa Financiară” presented ASTRA Insurance Company with the 
“Insurer of the Year 2010” award.

management board astra insurance company



Str. Nerva Traian nr. 3, bloc M101, sector 3, Bucureşti, România, 

telefon: +40 213.18.80.80   fax: +40 213.18.80.74/75

  

office@astrasig.ro

3-rd Nerva Traian Street, BL M101, district 3, Bucharest, Romania, 

phone: +40 213.18.80.80   fax: +40 213.18.80.74/75 

www.astrasig.ro      www.astraonline.ro     www.astrasante.ro  
www.astrabiztosito.hu   www.astraonline.hu
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